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 SERVICE AGREEMENT  
           (Intrastate ICB) 
 

Customer Name  Mass 211 Inc C/O United Way of Tri-County,       
ATTN: Paul Mina, Ex Dir (“Customer”) 

Main Billing Tel. No:  

and address: 46 Park St, Framingham, MA 01702 Agreement No.  2006-370828 
 

Services.   Customer hereby requests and agrees to purchase from the undersigned Verizon company (“Verizon”) the services 
identified in Exhibit A,  attached to this Agreement, and in any Addendum expressly made a part hereof, and as further described in 
Verizon’s applicable tariffs, (the “Services”) for the service period stated in the Exhibit or Addendum applicable to such Service (the 
“Service Period”), subject to Verizon’s receipt of any necessary regulatory and other governmental approvals required to provide the 
Services under the terms hereof.  The Services will be provided under the terms of this Agreement to the Customer locations specified 
in the Exhibit and Addenda attached to or made a part hereof. 
 

Charges.   Customer will pay the rates and charges set forth in the attached Exhibit and in any Addendum made a part hereof, and 
shall also pay all applicable taxes, fees, and charges, including Federal End User Common Line Charges, charged pursuant to 
applicable law, regulations, or tariffs in connection with the Services. If Customer cancels or terminates this Agreement or any 
Services prior to expiration of the Service Period, Customer will promptly pay to Verizon termination charges as set forth in the 
applicable Exhibit and Addendum(a). Any tariffed back billing limitations otherwise applicable to the Services shall not apply under 
this Agreement. 
 

Notices.   Notices under this Agreement shall be sent by certified or registered U.S. mail, postage prepaid, return receipt requested, to 
Customer at the address specified above, and to Verizon at Verizon National Contracts Repository, MC:HQW02L25, 700 Hidden 
Ridge, Irving, TX, 75038.  Notices shall be deemed effective upon receipt. 
 

Miscellaneous.  (a) Neither party will disclose the terms of this Agreement to any other person without the prior written consent of 
the other party, except as may be necessary to comply with applicable law, regulation, or filing requirements.  Either party may issue 
or permit issuance of a press release or other public statement concerning this Agreement provided its contents have been reviewed 
and agreed upon by the parties. 
(b) In the event of a claim or dispute, the law and regulations of the jurisdiction in which Verizon provides to Customer the particular 
Service that is the subject of such claim or dispute shall apply. This Agreement and its provisions shall not be construed or interpreted 
for or against any party hereto because that party drafted or caused that party’s legal representative to draft any of its provisions. 
(c) No liability shall result from Service failures caused by fires, floods, severe weather, acts of government or third parties, strikes, 
labor disputes, inability to obtain necessary equipment or services, or other causes beyond such party’s reasonable control. 
(d) If any provision of this Agreement or the provision of any Service under the terms hereof is illegal, invalid, or otherwise 
prohibited under applicable law or regulation in any State or jurisdiction, or does not receive any governmental or regulatory approval 
required by law in any State or jurisdiction, then this Agreement shall be construed as if not containing such provision or requiring the 
provision of such invalid, illegal, prohibited, or unapproved Service in such State or jurisdiction. 
(e) Verizon may assign or transfer part or all of this Agreement to any affiliate or successor to substantially all of its assets in the 
locations where Service is provided hereunder.  Upon reasonable prior written notice to Verizon, Customer may assign or transfer this 
Agreement to any company that is the successor to substantially all of its assets, provided all charges for Services provided prior to 
such transfer or assignment are paid in full when due.  Except as otherwise required by applicable law or regulation, all other 
attempted assignments shall be void without the prior written consent of the other party.  
(f)  Except as otherwise required by applicable law or regulation, the Services provided hereunder may not be resold by Customer. 
 

Tariffs and Limitation of Liability.  The terms and conditions that shall apply in connection with these Services, and the rights and 
liabilities of the parties, shall be as set forth herein and in all applicable tariffs now or hereafter filed with the applicable state 
regulatory commission and/or the Federal Communications Commission. In no event shall Verizon be liable for any special, indirect, 
incidental, or consequential damages arising in connection with this Agreement or the provision of any Services, whether claim is 
sought in contract, tort (including negligence), strict liability or otherwise. This Agreement (including the Exhibits attached hereto and 
any Addenda made a part hereof) and all applicable tariffs constitute the entire agreement between the parties and shall supersede all 
prior oral or written quotations, communications, negotiations, representations, understandings or agreements made by or to any 
employee, officer, or agent of any party on the subject matter hereof. This Agreement may not be modified or rescinded except by a 
writing signed by authorized representatives of each party. 
 
 
 
 
 
 
 

AGREED AND ACCEPTED: 
 

Mass 211 Inc C/O United Way of Tri-County  
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ATTN: Paul Mina, Ex Dir    (Customer) Verizon New England Inc 
 
By     By     
 

Name/title   Name/title   

Date     Date     
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Exhibit A 
Verizon company name: Verizon New England Inc_(referred to in this Exhibit as “Verizon”) 
State: MA 
Customer name: Mass 211 Inc C/O United Way of Tri-County  ATTN: Paul Mina, Ex Dir    (Customer) 
ICB Case No.: 2006-370828 
 
1. Services and Quantity Commitments.  Customer agrees to purchase the following Services from Verizon at the rates set forth 
below and in quantities set forth below for the Service Period identified below.  Any other work, services or facilities required will be 
provided subject to prevailing tariff rates and charges, or if no tariff is applicable, at Verizon’s then-current retail rate.  Customer shall 
provide to Verizon at each Customer location suitable and secure space, with suitable environmental conditions and uninterruptible 
power supply, building entrance facilities and conduit, for placement of the facilities and equipment to be used by Verizon to provide 
such Service. 
  

Rate Element 
Type 

Rates Element MRC Charge Remarks 

MRC-1 Monthly Recurring Charge 
based on actual monthly call 
volume of the Service using 
Basic N11 Routing. 

$135.00/Month + 2 cents per query above 
8,000 calls  

MRC for up to 8,000 - 211 monthly calls.  The specific 
MRC call volume forecasted/requested in this ICB is based 
on Actual 211 call completion studies for current Verizon 
N11 customers. 

NRC-1 Service Establishment with 
Basic N11 Routing 

* $1,500 Per Customer Request “NRC” = Non-Recurring Charge 

NRC-2 Programming Charge per VZ 
Host Complex included in 
the N11 Serving Area. 

* $500.00 per Host Location NRC-2 charge is computed for  each VZ Host/Remote 
Complex serving the 211 MA Serving Area. 

NRC-Change 
Type 1 

Modification of N11 Call 
Center information specific 
to an Office Complex. 

$50 per Host/Remote Complex Affected by 
customer request 

A scenario where NRC-Change Type 1 would apply:  
When the N11 service was originally deployed all 211 
traffic throughout a state was routed to a central Call 
Center via a Common 800 number.  After deployment, the 
customer decided to change routing in three offices so that 
they route to a unique 10-digit DN.  Since the routing in 
these three specific offices need to be modified in order to 
route to the unique 10-digit DN NRC-1 Change Type 
applies with the total charge of 3 X $50 or $150.00 total 
charge to the N11 customer.. 

NRC-Change 
Type 2 

Modification to N11 Call 
Center DN Information. 

$500 per Customer N11 Call Center affected 
in customer request. 

A scenario where NRC-Change Type 2 would apply is that 
when an N11 service was originally deployed all 211 
traffic throughout a state was routed to a central Call 
Center via a Common 800 number.  After deployment the 
customer decide to change the routing of all offices to a 
different 10-digit 8XX Toll-Free DN.  Under this scenario 
because all offices are routing currently to a common DN, 
which is only being changed NRC-2 Change Type applies 
with the total charge of 1 X $500 or $500.00 to the N11 
customer. 

 
Note- Customer may elect to pay NRC 1 and NRC 2 over the life of the contract in lieu of an upfront payment, for 
a total of $ 84,000.  ($ 1,500 plus $500 X 165 Host Locations).  Monthly payments towards these charges for 36 
months would be $ 2,333.33. 
 
 
-211 Dialing Service (“211”) utilizes a three digit local dialing arrangement, terminating to a Customer-provided number, for access 
to  non -emergency information and referral services.    The 211 code was assigned for this purpose pursuant to Order 00-256 issued 
by the FCC in CC Docket 92-105.  Verizon intends to, and reserves the right to, char ge 211 calls as a local call to the party 
originating said call(s), including from Verizon coin phones.  Only a local call will be charged; toll charges shall not apply to the 
calling party, and if charges are required to re-route the call to the terminating number charges will be cared for by the use of a toll 
free number, or reverse billing to the 211 subscriber. 
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-211 is a custom call routing/transport application.  It provides the calling party an easy to remember three digit dialing 
code with call delivery to established 211 service subscribers.  Calls placed using 211 are automatically routed to the 211 
subscriber’s terminating telephone number, which Customer has agreed to provide.   Customer shall provide Verizon with 
this number, in advance, so that Verizon may properly translate the 211 service. (Note that this agreement covers calls 
originating on lines terminating in a Verizon switch.  Verizon can not direct other phone companies, including wire-line, 
wireless nor coin providers as to what and how they should handle 211 Service.)    
 
-211 utilizes various forms of call routing depending on the 211 subscriber’s service requirements as well as the 
Company’s serving network facilities.  In Customer’s case, calls will be routed by NPA, central office switch, NPA-NXX, 
where facilities permit.  Please Note that - the Central Office and Wire Center boundaries of the available routing methods 
may or may not coincide with the boundary of the service areas requested by the 211 subscriber, e.g., a specific 
county/state. 
 
 
2. Service Period.  Customer shall purchase such Services for a period of thirty-six (36) consecutive months following the 
execution of this Agreement, installation of the Service (if not previously installed and cutover), and receipt of all necessary 
regulatory and other governmental approvals that may be required prior to the provision of such Services under the terms hereof.   
 
3.  Termination Charges.  If,, for any reason, the Customer terminates or discontinues the Service prior to the expiration of 
the contract, at the time of discontinuance or termination of service Customer shall pay to Verizon an amount equal to 
twenty-five (25) percent of the MRC multiplied by the number of months remaining in the contract as well as one hundred 
(100) percent of any unpaid NRC, including the remainder of payments associated with paying the NRCs over the 
life of the contract.   Any such termination liability charge is due and payable in one lump sum within thirty (30) days of 
the termination. 
 
4. Additional Provisions.   
a.  Conditions.  The parties acknowledge that the rates and other terms of this Agreement are premised on Customer’s commitments, 
unique network design requirements, and Customer’s service mix, usage patterns and concentration, and other characteristics. 
b.  Service Continuation.  (i) If, at the time of expiration of the Service Period, a new agreement or tariffed service arrangement with 
Verizon for the Services is not effective as defined above and Customer has not requested, in writing, disconnection of the Services, 
then the Services will be reverted to applicable tariff or other Commission-authorized rate(s) for the minimum service commitment 
period available. The applicable tariff or other Commission-authorized arrangement will govern the service arrangement 
prospectively, including rates, terms and conditions, which may include charges for termination prior to the end of the minimum tariff 
service commitment period.  If there is no applicable tariff or other Commission-authorized service arrangement, then the Service will 
be subject to disconnection upon the expiration of the Service Period of this Agreement.  If, upon expiration of the Service Period, 
there is a delay in reverting rates to the applicable tariff or other Commission-authorized rate(s), or in disconnecting the Services if no 
tariff or Commission-authorized service arrangement is available, the Service Period shall be deemed temporarily extended on a 
month-to-month basis until such reversion of rates or disconnection of Services is completed.  In no event, however, will such 
temporary extension of the Service Period continue more than twelve months after the expiration of the initial Service Period.  (ii)  If 
Customer indicates to Verizon in writing that it desires to negotiate a new contract or tariffed service arrangement to continue or 
replace the Services provided for herein, the Service Period shall automatically be extended for a period not to exceed 60 days from 
the end of the initial Service Period to allow the parties to finalize a new agreement or to transition to a tariffed service arrangement.  
Written notice must be provided by Customer at least 30 days prior to the end of the initial Service Period.  For purposes of this 
paragraph only, written notice may be by facsimile or electronic mail.   
c.  Detariffing.  In the event any of the Services are hereafter detariffed, then the terms of the tariffs in effect immediately prior to 
such detariffing shall be deemed to be incorporated by reference and shall continue to apply to the provision of the Service to the 
same extent as such tariffs applied hereunder prior to such detariffing. 
d.  Facilities.  Additional charges may be required if suitable facilities are not available to provide Services at any locations, or if any 
additional work, services, or quantities of Services are provided.  In the event installation of additional network facilities is required to 
provide Services, Verizon will inform Customer of such applicable charges, and Verizon will install such facilities only upon mutual 
written agreement of the parties to such additional charges.  If Customer does not agree to pay such additional charges, then this 
Agreement will be subject to termination by Verizon without application of the termination charges described above. 
 

5. Locations.   The Services shall be provided to Customer under the terms hereof at the following locations.   Other Customer 
locations may be added to this Agreement only upon mutual assent of the parties.  
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Office 
Name 

CLLI 
Code 

Point 
Code Info 

Routing 
Type 

Equipmen
t Type 

Office 
Type 

Host-State Host 
Office 

LATA 
Informatio

n 
ACTON ACTNMA

MADS1 
247-012-134 SPC DMS100 POTS MA ACTNMA

MADS1 
128 

ACUSHN
ET 

ACSHMA
PLDS1 

247-012-127 SPC DMS100 POTS MA ACSHMA
PLDS1 

128 

ADAMS ADMSMA
MADS0 

247-061-003 SPC DMS100 POTS MA ADMSMA
MADS0 

126 

AGAWAM AGWMMA
RODS0 

247-061-034 SPC DMS100 POTS MA AGWMMA
RODS0 

126 

AMHERS
T 
FEARING 

AMHRMA
FEDS0 

247-061-004 SPC 5ESS POTS MA AMHRMA
FEDS0 

126 

ANDOVE
R 

ANDVMA
ELDS0 

247-012-078 SPC DMS100 POTS MA ANDVMA
ELDS0 

128 

ARLINGT
ON 

ARTNMA
PLDS0 

247-065-008 SPC 5ESS POTS MA ARTNMA
PLDS0 

128 

ASHBY ASHBMA
SODS0 

247-012-114 SPC DMS10 POTS MA ASHBMA
SODS0 

128 

ASSONE
T 

ASNTMA
MADS0 

247-012-120 SPC DMS10 POTS MA ASNTMA
MADS0 

128 

ATHOL ATHOMA
RIDS1 

247-012-128 SPC DMS100 POTS MA ATHOMA
RIDS1 

128 

ATTLEBO
RO 

ATLBMAB
ADS0 

247-012-080 SPC 5ESS POTS MA ATLBMAB
ADS0 

128 

AUBURN AUBNMA
LGDS0 

247-012-051 SPC 5ESS POTS MA AUBNMA
LGDS0 

128 

AYER 1 AYERMA
PLDS0 

247-012-081 SPC 5ESS POTS MA AYERMA
PLDS0 

128 

BASS 
RIVER 

BSRVMA
STDS1 

247-012-083 SPC 5ESS POTS MA BSRVMA
STDS1 

128 

BEDFOR
D 

BDFRMA
PADS0 

247-065-012 SPC 5ESS POTS MA BDFRMA
PADS0 

128 

BELCHER
TOWN 

BLTWMA
JADS0 

247-061-005 SPC DMS10 POTS MA BLTWMA
JADS0 

126 

BELMON
T 

BLMTMAL
EDS0 

247-065-013 SPC 5ESS POTS MA BLMTMAL
EDS0 

128 

BEVERLY BVRLMA
ELDS0 

247-012-044 SPC 5ESS POTS MA BVRLMA
ELDS0 

128 

BILLERIC
A 

BLRCMA
ANDS0 

247-012-084 SPC DMS100 POTS MA BLRCMA
ANDS0 

128 

BOSTON 
BACK 
BAY 1 

BSTNMA
BEDS2 

247-065-010 SPC 5ESS POTS MA BSTNMA
BEDS2 

128 

BOSTON 
BACK 
BAY 2 

BSTNMA
BEDS9 

247-065-011 SPC DMS100 POTS MA BSTNMA
BEDS9 

128 

BOSTON 
BOWDOIN 
ST1 

BSTNMAB
ODS2 

247-065-014 SPC 5ESS POTS MA BSTNMAB
ODS2 

128 

BOSTON 
BOWDOIN 
ST2 

BSTNMAB
ODS9 

247-065-016 SPC DMS100 POTS MA BSTNMAB
ODS9 

128 

BOSTON 
FRANKLIN 
ST 

BSTNMAF
RDS2 

247-065-067 SPC 5ESS POTS MA BSTNMAF
RDS2 

128 

BOSTON 
HARRISON 
ST 

BSTNMAH
ADS9 

247-065-028 SPC 5ESS POTS MA BSTNMAH
ADS9 

128 

BRAINTR BRNTMA 247-065-017 SPC DMS100 POTS MA BRNTMA 128 
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EE WADS0 WADS0 
BRECKW
OOD 
PARK 

BRPKMA
WIDS0 

247-061-001 SPC DMS100 POTS MA BRPKMA
WIDS0 

126 

BRIGHTO
N 

BITNMAW
IDS1 

247-065-018 SPC 5ESS POTS MA BITNMAW
IDS1 

128 

BRIMFIEL
D 

BMFDMA
WADS0 

247-061-007 SPC DMS10 POTS MA BMFDMA
WADS0 

126 

BROCKT
ON 

BRTNMA
CRDS1 

247-012-032 SPC 5ESS POTS MA BRTNMA
CRDS1 

128 

BROOKLI
NE 1 

BKLIMAM
ADS1 

247-065-019 SPC DMS100 POTS MA BKLIMAM
ADS1 

128 

BRYANTV
ILLE 

BRYVMA
UNDS0 

247-065-059 SPC 5ESS POTS MA BRYVMA
UNDS0 

128 

BURLING
TON 

BURLMA
BEDS1 

247-065-020 SPC 5ESS POTS MA BURLMA
BEDS1 

128 

CAMBRID
GE 

CMBRMA
WADS2 

247-065-022 SPC 5ESS POTS MA CMBRMA
WADS2 

128 

CAMBRID
GE 
TANDEM 
1 

CMBRMA
BE01T 

247-023-001 SPC 5ESS POTS MA CMBRMA
BE01T 

128 

CAMBRID
GE 
TANDEM 
2 

CMBRMA
BE02T 

247-065-001 SPC DMS200 POTS MA CMBRMA
BE02T 

128 

CAMBRID
GE BENT 
ST 

CMBRMAB
EDS1 

247-065-033 SPC 5ESS POTS MA CMBRMAB
EDS1 

128 

CANTON CNTNMA
WADS0 

247-065-023 SPC 5ESS POTS MA CNTNMA
WADS0 

128 

CHELMS
FORD 

CHFRMA
NODS1 

247-012-132 SPC DMS100 POTS MA CHFRMA
NODS1 

128 

CHELSEA CHELSEA 247-065-024 SPC 5ESS POTS MA CHELSEA 128 
CHICOPE
E  

CHCPMA
RIDS0 

247-061-036 SPC DMS100 POTS MA CHCPMA
RIDS0 

126 

CONCOR
D 

CNCRMA
WADS0 

247-012-054 SPC 5ESS POTS MA CNCRMA
WADS0 

128 

DANVER
S 

DNVSMA
HIDS0 

247-012-050 SPC 5ESS POTS MA DNVSMA
HIDS0 

128 

DEDHAM DDHMMA
WADS0 

247-065-025 SPC DMS100 POTS MA DDHMMA
WADS0 

128 

DIGHTON DGTNMA
ELDS0 

247-012-121 SPC DMS10 POTS MA DGTNMA
ELDS0 

128 

DORCHE
STER 

DRCHMA
ADDS1 

247-065-026 SPC 5ESS POTS MA DRCHMA
ADDS1 

128 

DRACUT DRCTMA
MMDS0 

247-012-085 SPC DMS10 POTS MA DRCTMA
MMDS0 

128 

EAST 
BOSTON 

EBSTMA
SADS1 

247-065-027 SPC 5ESS POTS MA EBSTMA
SADS1 

128 

EAST 
LONGME
ADOW 

ELNMMA
PLDS0 

247-061-037 SPC DMS100 POTS MA ELNMMA
PLDS0 

126 

EASTHA
MPTON 

EHMPMA
RADS0 

247-061-012 SPC DMS100 POTS MA EHMPMA
RADS0 

126 

EASTON ESTNMA
NMDS0 

247-021-055 SPC 5ESS POTS MA ESTNMA
NMDS0 

128 

SEEKON
K 

EPRVRIN
B336 

247-069-002 SPC DMS100 POTS RI EPRVRIN
B336 

128 

FALL FLRVMA 247-012-033 SPC DMS100 POTS MA FLRVMA 128 
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RIVER NMDS1 NMDS1 
FALMOU
TH 

FLMOMA
MGDS0 

247-012-087 SPC 5ESS POTS MA FLMOMA
MGDS0 

128 

FITCHBU
RG 

FTBGMA
MADS1 

247-012-125 SPC DMS100 POTS MA FTBGMA
MADS1 

128 

FRAMING
HAM 1 

FRMNMA
UNDS8 

247-012-042 SPC 5ESS POTS MA FRMNMA
UNDS8 

128 

FRANKLI
N 

FKLNMA
MCDS0 

247-012-057 SPC 5ESS POTS MA FKLNMA
MCDS0 

128 

GARDNE
R 

GRNRMA
WEDS0 

247-012-088 SPC DMS100 POTS MA GRNRMA
WEDS0 

128 

GILBERT
VILLE 

GLVLMA
HIDS0 

247-061-013 SPC DMS10 POTS MA GLVLMA
HIDS0 

126 

GLOUCE
STER 

GLCSMA
ELDS0 

247-012-045 SPC 5ESS POTS MA GLCSMA
ELDS0 

128 

GREAT 
BARRING
TON 

GRBRMA
SCDS0 

247-061-015 SPC DMS100 POTS MA GRBRMA
SCDS0 

126 

GREEND
ALE 

GNDLMA
SUDS0 

247-012-058 SPC 5ESS POTS MA GNDLMA
SUDS0 

128 

GREENFI
ELD 

GNFDMA
CHDS0 

247-061-016 SPC DMS100 POTS MA GNFDMA
CHDS0 

126 

GROTON GRTNMA
HODS0 

247-012-089 SPC DMS10 POTS MA GRTNMA
HODS0 

128 

HANOVE
R 

HNVRMA
CODS0 

247-065-058 SPC DMS100 POTS MA HNVRMA
CODS0 

128 

HARVAR
D 

HRVRMA
LIDS0 

247-012-090 SPC DMS10 POTS MA HRVRMA
LIDS0 

128 

HARWIC
H 

HRWCMA
MADS0 

247-012-091 SPC 5ESS POTS MA HRWCMA
MADS0 

128 

HAVERHI
LL 

HVHLMA
WIDS1 

247-012-093 SPC 5ESS POTS MA HVHLMA
WIDS1 

128 

HINGHAM HNHMMA
GRDS0 

247-065-031 SPC 5ESS POTS MA HNHMMA
GRDS0 

128 

HOLYOK
E 

HLYKMA
MADS1 

247-061-038 SPC DMS100 POTS MA HLYKMA
MADS1 

126 

HUDSON HDSNMA
FRDS0 

247-012-060 SPC 5ESS POTS MA HDSNMA
FRDS0 

128 

HYANNIS HYNSMA
OCDS1 

247-012-094 SPC 5ESS POTS MA HYNSMA
OCDS1 

128 

HYDE 
PARK 

HYPKMA
HADS0 

247-065-032 SPC 5ESS POTS MA HYPKMA
HADS0 

128 

KINGSTO
N 

KGTNMA
SLDS0 

247-065-063 SPC 5ESS POTS MA KGTNMA
SLDS0 

128 

LAWREN
CE 

LWRNMA
CADS2 

247-012-095 SPC 5ESS POTS MA LWRNMA
CADS2 

128 

LEE LEE 
MAHIDS0 

247-061-020 SPC DMS10 POTS MA LEE 
MAHIDS0

126 

LENOX LENXMA
WADS0 

247-061-021 SPC DMS10 POTS MA LENXMA
WADS0 

126 

LEOMINS
TER 

LMNSMA
SCDS1 

247-012-115 SPC DMS100 POTS MA LMNSMA
SCDS1 

128 

LEXINGT
ON 

LXTNMA
WADS0 

247-065-034 SPC 5ESS POTS MA LXTNMA
WADS0 

128 

LONGME
ADOW 

LGMDMA
LODS0 

247-061-039 SPC DMS100 POTS MA LGMDMA
LODS0 

126 

LOWELL LWLLMA
APDS1 

247-012-030 SPC DMS100 POTS MA LWLLMA
APDS1 

128 

LUNENB
URG 

LNBGMA
SCDS0 

247-012-116 SPC DMS10 POTS MA LNBGMA
SCDS0 

128 
Deleted: 10

Deleted: 10

Deleted: 119



 

ICB  non gov (02/05/03)) Page 8 of 10 ESC # 0118 
   VZ  Drafted By: J D Blake, 7/6/2006 

VZ Approved  As To Form By: J D Blake, 7/6/2006 

LYNN LYNNMA
CHDS1 

247-065-035 SPC 5ESS POTS MA LYNNMA
CHDS1 

128 

MALDEN MLDNMA
ELDS2 

247-065-036 SPC DMS100 POTS MA MLDNMA
ELDS2 

128 

MANSFIE
LD 

MNFDMA
BRDS0 

247-012-061 SPC 5ESS POTS MA MNFDMA
BRDS0 

128 

MARBLE
HEAD 

MRBLMA
PLDS0 

247-065-005 SPC DMS100 POTS MA MRBLMA
PLDS0 

128 

MARLBO
RO  

MRBOMA
MADS0 

247-012-043 SPC 5ESS POTS MA MRBOMA
MADS0 

128 

MARSHFI
ELD 

MRFDMA
MADS0 

247-065-060 SPC DMS100 POTS MA MRFDMA
MADS0 

128 

MASHPE
E 

MSHPMA
GNDS0 

247-012-097 SPC 5ESS POTS MA MSHPMA
GNDS0 

128 

MEDFIEL
D 

MEFDMA
PLDS0 

247-012-064 SPC DMS100 POTS MA MEFDMA
PLDS0 

128 

MIDDLEB
ORO 

MDLBMA
JADS0 

247-012-065 SPC 5ESS POTS MA MDLBMA
JADS0 

128 

MILFORD MLFRMA
WADS0 

247-012-066 SPC 5ESS POTS MA MLFRMA
WADS0 

128 

MILTON MLTNMA
ADDS0 

247-065-038 SPC DMS100 POTS MA MLTNMA
ADDS0 

128 

MONSON MNSNMA
MADS0 

247-061-022 SPC DMS10 POTS MA MNSNMA
MADS0 

126 

NANTUC
KET 

NCKTMA
UNDS0 

247-012-070 SPC 5ESS POTS MA NCKTMA
UNDS0 

128 

NATICK NTCKMA
ECDS1 

247-012-135 SPC 5ESS POTS MA NTCKMA
ECDS1 

128 

NEEDHA
M 

NDHMMA
PIDS0 

247-065-039 SPC DMS100 POTS MA NDHMMA
PIDS0 

128 

NEW 
BEDFOR
D 

NBFRMA
AEDS1 

247-012-099 SPC DMS100 POTS MA NBFRMA
AEDS1 

128 

NEWBUR
YPORT 

NBPTMA
GRDS1 

247-012-119 SPC 5ESS POTS MA NBPTMA
GRDS1 

128 

NEWTON 
1 

NWTNMA
WADS0 

247-065-040 SPC DMS100 POTS MA NWTNMA
WADS0 

128 

NEWTON 
2 

NWTNMA
WAPS0 

247-065-004 SPC PEO  MA NWTNMA
WAPS0 

128 

NOBSCO
T 

NFRMMA
EDDS0 

247-012-068 SPC 5ESS POTS MA NFRMMA
EDDS0 

128 

NORTH 
ADAMS 

NADMMA
SUDS0 

247-061-023 SPC DMS100 POTS MA NADMMA
SUDS0 

126 

NORTH 
ATTLEBO
RO 

NATLMA
OEDS1 

247-012-130 SPC 5ESS POTS MA NATLMA
OEDS1 

128 

NORTH 
CHELMS
FORD 

NCHLMA
GRDS0 

247-012-098 SPC DMS100 POTS MA NCHLMA
GRDS0 

128 

NORTHA
MPTON 

NATNMA
MADS0 

247-061-024 SPC DMS100 POTS MA NATNMA
MADS0 

126 

NORWOO
D  

NRWDMA
VEDS0 

247-065-041 SPC DMS100 POTS MA NRWDMA
VEDS0 

128 

ORANGE  ORNGMA
SMDS0 

247-012-100 SPC DMS10 POTS MA ORNGMA
SMDS0 

128 

ORLEAN
S 

ORLNMA
YADS0 

247-012-101 SPC 5ESS POTS MA ORLNMA
YADS0 

128 

OSTERVI
LLE 

OSVLMA
WBDS1 

247-012-131 SPC 5ESS POTS MA OSVLMA
WBDS1 

128 

PALMER PLMRMA 247-061-018 SPC DMS100 POTS MA PLMRMA 126 
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PLDS1 PLDS1 
PEABOD
Y 

PBDYMA
CEDS0 

247-012-047 SPC DMS100 POTS MA PLMRMA
PLDS1 

128 

PITTSFIE
LD 

PTFDMAF
EDS1 

247-061-046 SPC DMS100 POTS MA PTFDMAF
EDS1 

126 

PLYMOU
TH 

PLMOMA
CODS0 

247-012-069 SPC 5ESS POTS MA PLMOMA
CODS0 

128 

QUINCY QNCYMA
HADS1 

247-065-043 SPC DMS100 POTS MA QNCYMA
HADS1 

128 

RANDOL
PH 

RNDHMA
MEDS0 

247-065-044 SPC 5ESS POTS MA RNDHMA
MEDS0 

128 

READING RDNGMA
LIDS0 

247-065-045 SPC DMS100 POTS MA RDNGMA
LIDS0 

128 

REHOBO
TH 

RHBTMA
BADS0 

247-012-111 SPC DMS10 POTS MA RHBTMA
BADS0 

128 

REVERE REVRMA
BEDS0 

247-065-046 SPC DMS100 POTS MA REVRMA
BEDS0 

128 

ROCHES
TER 

ROCHMA
NODS0 

247-012-122 SPC DMS10 POTS MA ROCHMA
NODS0 

128 

ROCKLA
ND 

RKLDMA
WEDS0 

247-065-061 SPC 5ESS POTS MA RKLDMA
WEDS0 

128 

ROXBUR
Y  

RXBRMA
WADS1 

247-05-066 SPC 5ESS POTS MA RXBRMA
WADS1 

128 

SAGAMO
RE 

SGMRMA
YADS0 

247-012-102 SPC 5ESS POTS MA SGMRMA
YADS0 

128 

SALEM SALMMA
NODS0 

247-012-048 SPC DMS100 POTS MA SALMMA
NODS0 

128 

SAUGUS SAGSMA
CEDS0 

247-065-006 SPC DMS100 POTS MA SAGSMA
CEDS0 

128 

SHIRLEY SHRYMA
CHDS0 

247-012-103 SPC DMS10 POTS MA SHRYMA
CHDS0 

128 

SHREWS
BURY 

SHRWMA
GRDS1 

247-012-126 SPC DMS100 POTS MA SHRWMA
GRDS1 

128 

SOMERVI
LLE  

SOVLMA
CEDS0 

247-065-049 SPC 5ESS POTS MA SOVLMA
CEDS0 

128 

SOUTH 
BOSTON 

SBTNMA
EFDS0 

247-065-048 SPC 5ESS POTS MA SBTNMA
EFDS0 

128 

SOUTH 
DEERFIE
LD 

SDFDMA
CODS0 

247-061-029 SPC DMS10 POTS MA SDFDMA
CODS0 

126 

SOUTHWI
CK 

SWCKMA
CODS0 

247-061-040 SPC DMS10 POTS MA SWCKMA
CODS0 

126 

SPRINGFI
ELD  

SPFDMA
WODS2 

247-061-042 SPC DMS100 POTS MA SPFDMA
WODS2 

126 

STOUGH
TON 

SGTNMA
WADS0 

247-065-062 SPC 5ESS POTS MA SGTNMA
WADS0 

128 

SUDBUR
Y 

SDBRMA
BPDS0 

247-012-072 SPC DMS100 POTS MA SDBRMA
BPDS0 

128 

TAUNTO
N 

TNTNMA
PLDS1 

247-012-104 SPC DMS100 POTS MA TNTNMA
PLDS1 

128 

TEWKSB
URY 

TWBYMA
RODS1 

247-012-123 SPC DMS100 POTS MA TWBYMA
RODS1 

128 

TOWNSE
ND  

TWNSMA
RADS0 

247-012-117 SPC DMS10 POTS MA TWNSMA
RADS0 

128 

TYNGSB
ORO 

TYNGMA
KEDS0 

247-012-106 SPC DMS10 POTS MA TYNGMA
KEDS0 

128 

VINEYAR
D HAVEN 

VYHVMA
EDDS0 

247-012-107 SPC 5ESS POTS MA VYHVMA
EDDS0 

128 

WAKEFIE
LD 

WKFDMA
BEDS0 

247-065-007 SPC DMS100 POTS MA WKFDMA
BEDS0 

128 
Deleted: 10

Deleted: 10

Deleted: 119



 

ICB  non gov (02/05/03)) Page 10 of 10 ESC # 0118 
   VZ  Drafted By: J D Blake, 7/6/2006 

VZ Approved  As To Form By: J D Blake, 7/6/2006 

WALPOL
E 

WLPLMA
SSDS0 

247-012-074 SPC 5ESS POTS MA WLPLMA
SSDS0 

128 

WALTHA
M 
SPRING 
STREET 

WLHMMA
SPDS1 

247-065-064 SPC DMS100 POTS MA WLHMMA
SPDS1 

128 

WALTHA
M WEST 
STREET 

WLHMMA
WEDS1 

247-065-052 SPC DMS100 POTS MA WLHMMA
WEDS1 

128 

WARE WAREMA
BADS0 

247-061-043 SPC DMS10 POTS MA WAREMA
BADS0 

126 

WAREHA
M 

WAHMMA
HIDS0 

247-012-108 SPC 5ESS POTS MA WAHMMA
HIDS0 

128 

WARREN WRRNMA
QUDS0 

247-061-044 SPC DMS10 POTS MA WRRNMA
QUDS0 

126 

WATERT
OWN 

WTTWMA
WCDS2 

247-065-070 SPC DMS100 POTS MA WTTWMA
WCDS2 

128 

WEBSTE
R 

WBSTMA
NEDS0 

247-012-075 SPC 5ESS POTS MA WBSTMA
NEDS0 

128 

WELLESL
EY 

WLSLMA
LADS1 

247-065-054 SPC DMS100 POTS MA WLSLMA
LADS1 

128 

WEST 
BOYLSTO
N 

WBTNMA
PRDS0 

247-012-073 SPC DMS10 POTS MA WBTNMA
PRDS0 

128 

WEST 
PEABOD
Y 

WPBDMA
PIDS0 

247-012-049 SPC 5ESS POTS MA WPBDMA
PIDS0 

128 

WEST 
ROXBUR
Y 

WRXBMA
BEDS0 

247-065-050 SPC 5ESS POTS MA WRXBMA
BEDS0 

128 

WESTBO
RO 

WSBOMA
SUDS1 

247-012-110 SPC DMS100 POTS MA WSBOMA
SUDS1 

128 

WESTFIE
LD 

WSFDMA
WADS0 

247-061-045 SPC 5ESS POTS MA WSFDMA
WADS0 

126 

WESTFO
RD 

WSFRMA
DEDS1 

247-012-133 SPC DMS100 POTS MA WSFRMA
DEDS1 

128 

WESTPO
RT 

WSPTMA
DRDS0 

247-012-124 SPC DMS10 POTS MA WSPTMA
DRDS0 

128 

WEYMOU
TH 

WYMOMA
MIDS0 

247-065-055 SPC 5ESS POTS MA WYMOMA
MIDS0 

128 

WILLIAM
STOWN 

WLTWMA
WADS0 

247-061-032 SPC DMS10 POTS MA WLTWMA
WADS0 

126 

WILMING
TON 

WLMGMA
MADS0 

247-012-109 SPC DMS100 POTS MA WLMGMA
MADS0 

128 

WINCHES
TER 

WNCHMA
MADS1 

247-065-065 SPC 5ESS POTS MA WNCHMA
MADS1 

128 

WINTHR
OP 

WNTHMA
MADS0 

247-065-057 SPC DMS100 POTS MA WNTHMA
MADS0 

128 

WORCES
TER 1 

WRCSMA
CEDS2 

247-012-046 SPC 5ESS POTS MA WRCSMA
CEDS2 

128 

WORCES
TER 2 

WRCSMA
CEDS3 

247-012-077 SPC DMS100 POTS MA WRCSMA
CEDS3 

128 

WORCES
TER ACD 

WRCSMA
CE5CD 

247-012-041 SPC DMS200 POTS MA WRCSMA
CE5CD 

128 

WOONSO
CKET 

WNSCRI
CLDS1 

247-069-021 SPC DMS100 POTS MA WNSCRI
CLDS1 

128 

WARREN WRRNRI
EVDS1 

247-069-013 SPC DMS100 POTS MA WRRNRI
EVDS1 

128 
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